
Visitor and customer questionnaire SARS-CoV-2

Dear customers, dear visitors,

current  events lead us to use this  questionnaire  to counteract  the spread of  the novel  corona virus
COVID-19. This will protect both you and our employees.

We ask you to answer the questions to the best of your knowledge and thank you for your understanding
and cooperation.

Last name, first name: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

E-mail address: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Telephone number: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

__________________________________________________________________________ 

1. Have you had contact in the last 14 days with anyone who tested positive for COVID-19 or quarantined
due to this disease?

☐ Yes ☐ No

__________________________________________________________________________ 

2. Do you currently have flu-like symptoms or any of the following: ...fever, persistent coughing, sudden
difficulty breathing or shortness of breath?

☐ Yes ☐ No

 ____________________                                       ______________________________ 

            Place/Date                                                                         Signature

Please contact us if you discover after your visit to DEKRA that you were exposed to the COVID-19 virus
in any way before your visit to DEKRA. 

Mandatory use of face masks

Please note that wearing a face mask is mandatory on our buildings, i.e. every visitor must wear a face
mask covering mouth and nose for the entire duration of the stay inside of our buildings.
If the minimum distance of 1.5 m cannot be maintained, e.g. in small closed spaces such as vehicles, a
FFP2 protection mask WITHOUT valve is mandatory.

Visitors must bring sufficient mask with them.

We thank you for your support. 

Data security information

General information

DEKRA takes the protection of your personal data very seriously. We handle your data in accordance with the 
applicable data security laws. Fair and transparent data processing is an important concern for us. In the following 
we would therefore like to provide you with the information you need to check and exercise your rights to data 
protection.

Responsible person:
DEKRA SE
Handwerkstraße 15
70565 Stuttgart

Contact details data security: konzerndatenschutz@dekra.com

mailto:konzerndatenschutz@dekra.com


Purposes and legal basis of the data processed
The processing of your personal data serves to protect against serious cross-border health threats, including 
communicable diseases such as SARS-CoV-2. In this context, we base the processing on Art. 6 para. lit. f, Art. 9 
para. 2 lit. i DSGVO, § 22 para. 1 no. 1 lit. c BDSG-neu.

Categories of recipients of personal data
We only transfer your data to third persons (including public authorities ) as far as we are legally obliged to do so.

Processing outside the EU or the EEA
Processing outside the EU does not take place.

Duration of data storage
This information will be retained by DEKRA for the duration of the incubation period of COVID-19 and deleted three 
weeks after signing the form, provided that statutory retention periods do not prevent deletion.

Your rights
General rights
You have a right of access, rectification, erasure, restriction of processing, opposition to processing and data 
transferability. 

Rights relating to the processing of data to protect a legitimate interest or in the public interest
Under Article 21 paragraph 1 of the DPA, you have the right to object at any time, for reasons arising from your 
particular situation, to the processing of personal data concerning you, which is carried out on the basis of Article 6 
paragraph 1 letter e DPA (data processing in the public interest) or Article 6 paragraph 1 letter f DPA (data 
processing to safeguard a legitimate interest). In the event of your objection, we will no longer process your 
personal data unless we can prove compelling reasons for processing worthy of protection that outweigh your 
interests, rights and freedoms, or the processing serves to assert, exercise or defend legal claims.

Right to complain to a supervisory authority
You also have the right to complain to the competent data protection supervisory authority about the processing of 
your personal data by us.

The data protection supervisory authority responsible for us is
State Commissioner for Data Protection and Freedom of Information Baden-Württemberg
Königstraße 10a
70173 Stuttgart


